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1  Overview 
 

A Background 
 
When SIR is generated by a user, a software program retrieves data to build SIR from 
various databases.  There are times when an error occurs with either the software or the 
hardware that stores, retrieves, or compiles data and necessary data will fail to be retrieved 
for a section of SIR.  SIR will now generate an error message for any section of SIR that data 
failed to be retrieved.  The error message will contain an error trace ID that will identify the 
exact error that prevented data retrieval. 
 

B Purpose 
 
This notice provides instructions for State and County Offices to follow when an error 
message with an error trace ID is present on SIR. 
 

2  SIR Information 
 

A Modifications Included in SIR 
 
Whenever data is missing from a section of SIR, an error message will be displayed in red for 
that section explaining there was an error retrieving data.  This error message will include an 
error trace ID and will display, “Error retrieving data.  Please, provide the following error 
trace ID to speed up troubleshooting: XX-XX-XXXXXXXX-XXXXXXXXX-XXX”. 
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1-17-13      Page 1 

 
Notice SURE-31 



Notice SURE-31 
 
2  SIR Information (Continued) 
 

B SIR Example 
 
The following is an example of SIR showing an error message. 
 

 
 

C Reporting Error Trace ID and Section Number 
 
When SIR shows an error message, the error trace ID and section number of the affected SIR 
must be reported through the State Office to the National Office.   
 

D Notification on SURE Web Site 
 
After the National Office has been alerted that there is an error in retrieving data for a section 
of SIR, a message will be displayed in the upper portion of the following Supplemental 
Revenue Assistance Payments Program (SURE) Screen.  The message will be displayed in 
red, explain that an error has occurred, include an estimated time of resolution, if known, and 
indicate that the error has already been reported. 
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3  Action  
 

A  County Office Action 
 
County Offices will report the exact error trace ID and section number of the affected SIR to 
their State Office whenever an error message is displayed on SIR for missing data. 
 
Note: Before reporting the error trace ID, County Offices must check the main menu of the 

SIR Intranet web site.  If a message is displayed in red at the top of the page, the 
National Office is aware of the error and the error trace ID will not be reported. 
 

B  State Office Action 
 
State Offices shall: 
 
• report the error trace ID and section number of the affected SIR by e-mail to Shane 

Brown at shane.brown@usda.gov  
 
• monitor County Offices to ensure that the contents of this notice are followed.  
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