
UNITED STATES DEPARTMENT OF AGRICULTURE 
Farm Service Agency 
Washington, DC 20250 
 
For:  FFAS Employees 
 

Verifying/Changing Designated Ethnicity and Race Identification (ERI), Disability, and 
Veterans Status/Preference Within the NFC Employee Personal Page (EPP) 

Approved by:  Associate Administrator for Operations and Management 
 

 
 
 
1  Overview 
 

A Background 
 
NFC has issued 3 separate bulletins about changes to NFC EPP which became effective pay 
period 12, 2011. 
 
As of June 5, 2011, employees have the ability to change/update/verify their ERI 
description, self identification of disability, and veterans preference information within 
their EPP to new or updated designation codes. 
 

B Purpose 
 
As cultural transformation continues, agencies have new reporting requirements from OPM 
and the Department that involves all FFAS (Federal and county) workforce to ensure the 
information on their EPP is correct. 
 
This notice provides guidance for employees to change/update/verify the following fields 
within NFC EPP: 
 
 “ERI, Gender, & Disability” 
 “Vet Status & Preferences”. 
 
 
 
 
 
 
 

 
Disposal Date 
 
June 1, 2012 

Distribution 
 
All FAS, FSA, and RMA employees; State Offices
relay to County Offices 
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Notice PM-2840 
 
2  Changing/Updating/Verifying NFC EPP Personal Info Fields 
 
  A New ERI Descriptions 
 

New descriptions are being displayed on the ERI, Gender, and Disability page on EPP.  
Update/change your “ERI” code according to the following. 
 
Note: See Exhibit 1 for a complete listing of ERI codes. 
 

Step Action 
1 Access NFC at https://www.nfc.usda.gov/. 
2 Under “Application Launchpad”, CLICK “My EPP Employee Personal Page”. 
3 CLICK “I agree” and sign in EPP. 
4 On the left side of the screen, under “Personal Info”, CLICK “ERI, Gender, & 

Disability”. 
5 CLICK “Self-Service” on the top right of the screen. 
6 CLICK “Change” to the right of “ERI”. 
7 Select the correct ethnicity and race identification code and CLICK “Continue”. 
8 CLICK “Submit” if changes are correct.  Print the page for your records. 
9 An e-mail confirmation will be automatically sent to the employee about the change(s).
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Notice PM-2840 
 
2  Changing/Updating/Verifying NFC EPP Personal Info Fields (Continued) 
 
  B New Disability Codes  

 
The term “handicapped” has been replaced with the term “disability” and the number of 
classifications has been reduced from 59 to 33.  Update/change your “Disability” code according 
to the following.   
 
Note: See Exhibit 2 for a complete listing of disability codes.   
 

Step Action 
1 Access NFC at https://www.nfc.usda.gov/. 
2 Under “Application Launchpad”, CLICK “My EPP Employee Personal Page”. 
3 CLICK “I agree” and sign in EPP. 
4 On the left side of the screen, under “Personal Info”, CLICK “ERI, Gender, & 

Disability”. 
5 CLICK “Self-Service” on the top right of the screen. 
6 CLICK “Change” to the right of “Disability”. 
7 Select the correct disability code from the drop-down menu and CLICK “Continue”. 
8 CLICK “Submit” if changes are correct.  Print the page for your records. 
9 An e-mail confirmation will be automatically sent to the employee about the change(s).
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Notice PM-2840 
 
2  Changing/Updating/Verifying NFC EPP Personal Info Fields (Continued) 
 
  C Veterans Codes Verification  
 

In addition to the “Vet Status & Preference” data displayed on EPP, the following message 
and tables of definitions will be displayed instructing veterans to verify the information.  
Contact your Agency servicing personnel office to report any discrepancies.  

 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Employees shall review their “Veterans Status”, “Veterans Preference”, and “Veterans 
Preference RIF” codes as displayed in EPP.  
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Notice PM-2840 
 
2  Changing/Updating/Verifying NFC EPP Personal Info Fields (Continued) 
 
  C Veterans Codes Verification (Continued) 
 

If the information is: 
 
 accurate, no action is needed 

 
 inaccurate, contact the HRD Servicing Personnel contacts according to paragraph 3 to 

immediately update this information.  Employees will be required to provide a copy of 
their DD Form 214 or other separation documentation and, if applicable, a 
DD Form 1300, death, birth, and/or marriage certificates.  If the employee is a Veteran 
with a service-connected disability, include a copy of the disability rating letter from the 
Veterans Administration (VA) and SF-15.  See Exhibit 3 for a complete listing of 
veterans codes. 

 
Important: Employees are unable to update their “Veterans Status”, “Veterans 

Preference”, and “Veterans Preference RIF” codes displayed in EPP.  
Employees shall contact the HRD Servicing Personnel contacts according 
to paragraph 3 to immediately update this information. 

 
Although it is not required, county employees may also use EPP to document their veteran 
status.  Contact the HRD Servicing Personnel contact with the appropriate documentation if 
changes need to be made to their “Veterans Status”. 
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Notice PM-2840 
 
3  Contacts 
 

A HRD Servicing Personnel Contacts 
 
If employees have specific questions about entering information into EPP, signing up, 
receiving or changing password, or have trouble logging in, access the EPP login page at 
https://www.nfc.usda.gov/personal/eplogin.aspx and CLICK “Contact Us” at the bottom of 
the page. 

 
If there are specific questions about your personnel and payroll information, contact the 
appropriate HRD servicing personnel according to the following. 
 
IF employee is located in… THEN contact… 
 APFO  
 FSA KC 
 ITSD Nationwide 
 RMA Nationwide  
 State Office  
 County Office 

HRD, KC Talent Acquisition Branch:  
 
 Ernie Kary 816-823-2303 
 Dyann Williams 816-823-3749 
 Main Processing Line 816-926-6225  
 TDD 816-926-7440.  

FSA National Office 
St. Louis 

HRD, DC Talent Acquisition Branch: 
 
 Terry Baker 816-926-6224 
 Main Processing Line 816-926-6225. 

FAS Headquarters and Overseas  HRD, Foreign Agricultural Services Branch: 
 
 Karen Williams at 202-401-0663 
 TDD 202-205-9057. 
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   Notice PM-2840  Exhibit 1 
 

ERI Codes 
 
 The following provides the “Current” and “New” ERI codes.  
 

Note: Employees will have the ability to select one or more racial categories with which they most 
closely identify. 

 
ERI Codes 

Current New 
Hispanic  Hispanic or Latino  
Native American  American Indian or Alaskan Native  
Asian  Asian  
African American  Black or African American  
Hawaiian Pacific Islander  Native Hawaiian or Other Pacific Islander  
White  White  
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   Notice PM-2840  Exhibit 2 
 

Disability Codes 
 
 The following provides the “Current” and “New” disability codes. 
 

Disability Codes 
Old 

Code 
 

Old Literal 
New 
Code 

 
New Literal 

01 I do not wish to identify my handicap 
status.  

01 I do not wish to identify my disability.  

05 I do not have a handicap.  05 I do not have a disability.  
06 I have a handicap, but it is not listed 

below.  
06 I have a disability, but it is not listed on this form.  

Speech/Learning Conditions 
13 Severe speech malfunction on  inability 

to speak; hearing is normal (Examples: 
defects of articulation [unclear language 
sounds]; stuttering; aphasia [impaired 
language function]; laryngectomy 
[removal of the “voice box”]) 

13 Speech impairment - includes impairments of 
articulation (unclear language sounds), fluency 
(stuttering), voice (with normal hearing), 
dysphasia, or history of laryngectomy 

94 Learning disability - a disorder in one or more of 
the processes involved in understanding, 
perceiving, or using language or concepts (spoken 
or written) (e.g. dyslexia, ADD/ADHD) 

Hearing 
15 Hard of hearing (Total deafness in one 

ear or inability to hear ordinary 
conversation, correctable with a hearing 
aid) 

15 Hearing impairment/hard of hearing 

16 Total deafness in both ears, with 
understandable speech 

18 Total deafness in both ears (with or  without 
understandable speech) 

17 Total deafness in both ears, and 
unable to speak clearly 

Vision 
22 Ability to read ordinary size print with 

glasses, but with loss of peripheral 
(side) vision (Restriction of the visual 
field to the extent that mobility is 
affected - ”Tunnel vision”) 

22 Visual impairments (e.g. tunnel or monocular 
vision or blind in one eye) 

23 Inability to read ordinary size print, not 
correctable with glasses (Can read 
oversized print or use assisting devices 
such as glass or projector modifier 

21 Blind (inability to read ordinary size print, not  
correctable by glasses, or no usable vision, beyond 
light perception) 

24 Blind in one eye 22 Visual impairments (e.g., tunnel or monocular 
vision or blind in one eye) 

25 Blind in both eyes (No usable vision, 
but may have some light perception) 

21 Blind (inability to read ordinary size print, not 
correctable by glasses, or no usable vision, beyond 
light perception) 
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   Notice PM-2840  Exhibit 2 
 

Disability Codes (Continued) 
 

Missing Extremities 
Old 

Code 
Old Literal 

New 
Code 

New Literal 

27 One hand 26 Missing extremities (one hand or one foot) 
28 One arm 30 Missing extremities (missing one arm or leg, both 

hands or arms, both feet or legs, both hands or arms 
and one foot or leg, or both hands or arms and both 
feet or legs) 

29 One foot 26 Missing extremities (one hand or one foot) 
32 One leg 30 Missing extremities (missing one arm or leg, both 

hands or arms, both feet or legs, both hands or arms 
and one foot or leg, or both hands or arms and both 
feet or legs) 

33 Both hands or arms 
34 Both feet or legs 
35 One hand or arm and one foot or leg 
36 One hand or arm and both feet or legs 
37 Both hands or arms and one foot or leg 
38 Both hands or arms and both feet or 

legs 
Nonparalytic Orthopedic Impairments 

44 One or both hands 44 Non-paralytic orthopedic impairments; chronic pain, 
stiffness, weakness in bones or joints, some loss of 
ability to use part or parts of the body 

45 One or both feet 
46 One or both arms 
47 One or both legs 
48 Hip or pelvis 
49 Back 
57 Any combination of two or more parts 

of the body 
Partial Paralysis 

61 One hand 61 Partial paralysis of one hand, arm, foot, leg, or any 
part thereof 62 One arm, any part 

63 One leg, any part 69 Partial paralysis (because of a brain, nerve, or 
muscle impairment, including palsy and cerebral, 
there is some loss of ability to move or use a part of 
the body, including both hands; any part of both 
arms or legs; one side of the body, including one 
arm and one leg; and/or three or more major body 
parts) 

64 Both hands 
65 Both legs, any part 
66 Both arms, any part 
67 One side of body, including one arm 

and one leg 
68 Three or more major parts of the body 

(arms and legs) 
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   Notice PM-2840  Exhibit 2 
 

Disability Codes (Continued) 
 

Complete Paralysis 
Old 

Code 
 

Old Literal 
New 
Code 

 
New Literal 

70 One hand 70 Complete paralysis of one hand 
71 Both hands 79 Complete paralysis because of a brain, nerve, or 

muscle impairment, including palsy and cerebral; 
there is some loss of ability to move or use a part of 
the body, including both hands; any part of both 
arms or legs; one side of the body, including one 
arm and one leg; and/or three or more major body 
parts (arms and legs) 

72 One arm 
73 Both arms 
74 One leg 
75 Both legs 
76 Both arms 

77 
One side of body, including one arm 
and one leg 

78 
Three or more major parts of the body 
(arms and legs) 

Other Impairments 
80 Heart disease with no restriction or 

limitation of activity (History of heart 
problems with complete recovery) 

80 Cardiovascular/heart disease with or without 
restriction or limitation on activity; a history of heart 
problems with complete recovery 

81 Heart disease with restriction or 
limitation of activity 

82 Convulsive disorder (e.g., epilepsy) 82 Epilepsy 
83 Blood diseases (e.g., sickle cell anemia, 

leukemia, hemophilia) 
83 Blood diseases (e.g. sickle cell anemia, hemophilia) 

84 Diabetes 84 Diabetes 
86 Pulmonary or respiratory disorders 

(e.g., tuberculosis, emphysema, asthma) 
86 Pulmonary or respiratory conditions (e.g. 

tuberculosis, asthma, emphysema, etc.) 
87 Kidney dysfunction  (e.g. if dialysis 

[Use of an artificial kidney machine] is 
required) 

87 Kidney dysfunction (e.g. requires dialysis) 

 88 Cancer - a history of cancer with 
complete recovery 

88 Cancer (present or past history) 

89 Cancer - undergoing surgical and/or 
medical treatment 

90 Mental retardation (A chronic and 
lifelong condition involving a limited 
ability to learn, to be educated, and to 
be trained for useful productive 
employment as certified by a State 
Vocational Rehabilitation agency under 
section 213.3102(t) of Schedule A) 

90 Severe intellectual disability 
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   Notice PM-2840 Exhibit 2 
 

Disability Codes (Continued) 
 

Other Impairments (Continued) 
Old 

Code 
 

Old Literal 
New 
Code 

 
New Literal 

91 Mental or emotional illness (A history 
of treatment of mental or emotional 
problems) 

91 Psychiatric disability 

92 Severe distortion of limbs and/or spine 
(e.g., dwarfism, kyphosis [severe 
distortion of back]) 

92 Dwarfism 

93 Disfigurement of face, hands, or feet 
(e.g. distortion of features on skin, such 
as those caused by burns, gunshot 
injuries, and birth defects [gross facial 
birthmarks, club feet, etc.]) 

93 Disfigurement of face, hands, or feet (such as those 
caused by burns or gunshot wounds) and noticeable 
gross facial birthmarks 

94 Learning disability (A disorder in one 
or more of the processes involved in 
understanding, perceiving, or using 
language or concepts [spoken or 
written]; e.g., dyslexia) 

94 Learning disability - a disorder in one or more of the 
processes involved in understanding, perceiving, or 
using language or concepts (spoken or written) (e.g., 
dyslexia, ADD/ADHD) 

95 Gastrointestinal disorders (e.g., Crohn’s Disease, 
irritable bowel syndrome, colitis, celiac disease, 
dysphexia, etc.) 

98 History of alcoholism 
40 Mobility impairment (e.g., cerebral palsy, multiple 

sclerosis, muscular dystrophy, congenital hip 
defects, etc. 

41 Spinal abnormalities (e.g., spina bifida, scoliosis) 
51 HIV Positive/AIDS 
52 Morbid Obesity 
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   Notice PM-2840 Exhibit 3 
 

Veterans Status and Preference Codes  
 

Veterans Status Table 
Code Type Description 

B Pre-Vietnam-era vet  A veteran whose service ended before the Vietnam era 
(before August 5, 1964).  

N Not a Vietnam-era vet  Employee may or may not be a veteran but is not a veteran 
of the Vietnam era (employee did not serve during the 
period August 5, 1964, through May 7, 1975).  

P Post Vietnam-era vet  A veteran whose service began after the Vietnam era 
(May 7, 1975).  

V Vietnam-era vet  A veteran who served during the Vietnam era (from 
August 5, 1964, through May 7, 1975).  

X Not a veteran  Employee is not a veteran.  
Veterans Preference Table 

Code Type Definition 
1 None  Employee has no veterans preference.  
2 5-point  Employee has a 5-point veterans preference.  
3 10-point disability  Employee has a 10-point veterans preference due to dis-

ability.  
4 10-point/compensable  Employee is entitled to a 10-point preference due to a com-

pensable service-connected disability of less than 30%.  
5 10-point other  Persons entitled to a 10-point preference in this category: 

(1) Both the spouse and mother of veterans occupationally 
disabled because of a service-connected disability, and (2) 
the widow/widower and mother of a deceased wartime 
veteran. 

6 10-point/30% compensable  Veteran is entitled to 10-point preference due to a compen-
sable service-connected disability of 30% or more.  

7 Dishonorable discharge  Veteran is not entitled to preference.  
Veterans Preference RIF Table 

Code Type Description  
1 30% or more disabled  Employee is a veteran with 30% or more disability.  
2 Veteran  Employee is a veteran.  
3 Non-Veteran Employee is a non-veteran.  
4 Veteran (no retention rights)  Employee is a veteran with no retention rights.  
5 Non-Veteran (retention rights)  Employee is a non-veteran with retention rights.  
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