UNITED STATES DEPARTMENT OF AGRICULTURE

Farm Service Agency Notice FLP-544

Washington, DC 20250

1-FLP, 3-FLP, 4-FLP

For: State and County Offices

Direct Loan System (DLS ) Enhancements - Customer Profile and PLAS Transaction Manager

Approved by: Acting Deputy Administrator, Farm Loan Programs

1 Overview

A

Background

Field Offices currently use DLS for loan making to track applications and process new direct
loans. In preparation for DLS Loan Servicing deployment later this year, enhancements have
been made to the Customer Profile and PLAS Transaction Manager modules within DLS.
The new Customer Profile and PLAS Transaction Manager modules will be deployed
nationwide and available for use on August 3, 2009.

B Purpose
This notice provides the following:
¢ information on navigation changes within DLS loan making
e detailed information on the enhancements to Customer Profile sections
¢ introduction to the new PLAS Transaction Manager module.
C Contact
Direct questions about this notice about:
¢ loan making issues to Kathleen Miller by either of the following:
e c-mail to Kathleen.Miller@wdc.usda.gov
e telephone at 202-720-1643
¢ loan servicing issues to Sharilyn Hashimoto by either of the following:
e c¢-mail to sharilyn.hashimoto@wdc.usda.gov
e telephone at 202-720-2743.
Disposal Date Distribution
October 1, 2009 State Offices; State Offices relay to County Offices
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Notice FLP-544
2 Navigation — Direct Loan Making

A Top Navigation

There have been changes to the global navigation within DLS Loan Making to incorporate
new hyperlinks for PLAS Transaction Manager on both the top and left navigation bars.

The following is an example of the existing top navigation bar.

B Left Navigation

The following is an example of the existing left navigation bar.

Loan Making

<>

The following is an example of the new left navigation bar.

Loan Making

q D
NOTE: This sect@o'n of the left navigation

bar will only be visible to the DLS Loan
Servicing Pilot States during the period
from August 3, 2009, through November 13,
2009. Upon nationwide release of DLS
Loan Servicing, this section will be visible
by all users.
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Notice FLP-544
3 PLAS Transaction Manager

A General

In the existing “PLAS Transactions” view screens, there are two separate links, one for
“PLAS State” and one for “PLAS SVC” (Service Center). As part of the enhancements,
these links have been consolidated into one hyperlink named “Transactions Pending” on the
top navigation bar. Depending on the user’s assigned eAuthentication roles (State/Service
Center), the display will default accordingly when the link is clicked.

When a customer is selected there will be two different tabs displayed, one showing
“Transactions Pending” and the other showing “Transaction History” for the selected
customer. When a customer is not selected (when viewing all transactions pending in a given
Service Center or for the entire State) all transactions processed through DLS are displayed
according to the selection criteria requested and the “Transaction History” tab will not
display.

Note: Only transactions that have been initiated and processed through DLS will appear in
the "Transactions Pending". In addition to the 1A, 1C, 1D, and IF transactions being
processed currently through DLS, the 8R, 4A, 4D and 1M transactions will be
processed through DLS once deployed. All other transactions will continue to be
processed through ADPS. Future enhancements to DLS will incorporate remaining
ADPS transactions.

The following is an example of the PLAS Transactions Screen with no customer selected.
Most of the filtering criteria remain the same. Users can select from different options to
customize their view.

T AR FER

L W . - L e e —— _..-.-,. A le——
| Home | About FSA | Newsroom | Help | Contact Us | Offices | Phone | Employee Information |

Loan Making
PLAS Transactions

Loan Servicing

Selection Criteria Display Wiew: State

Views: IState View ;I
State: I Hawaii ;I CS:I::;E
Trf;;?;s;:? Al - Tranzial:iroa'f; IAII Tranzaction Types ;I FS”::;ubs"; IAII Status Types ;I
Sort 1: [Trans Hame =] sort 2: [Trans Hame =] Sort 31 [Trans Hame =]
ot |
Save I Perform Action | Reset I Cancel |

7-30-09 Page 3



Notice FLP-544

3 PLAS Transaction Manager (Continued)

B Filter Options — Transactions to Display

7-30-09

The following is an example of the “Transactions to Display” filter options. Users can

choose to display only loan making “DLM?”, loan servicing “DLS”, or all transactions “All”
by a left mouse click on a selection. The default selection is for “All” types of transactions.

Transackions
to Display:

Sort 1

All -

=1

CLM
DLS

Filter Options - Filter by Transaction

The following is an example of the “Filter by Transaction” option. Users can choose to
display a specific transaction type by a left mouse click on a selection. The default is to
show “All” transaction codes.

Note: Although the following example shows the 1M, 4A, 4D, and 8R as available filter

criteria, these will only be applicable to DLS Loan Servicing Pilot States until
nationwide deployment of DLS Loan Servicing scheduled for later this year.

Filter by
Transaction:

| Sort 2

Seld

Perform A

All Tranzaction T','peg _I

lﬂ ':Z:'I:-hgatlcun

12 Check Request

1D Deabligation

1F Closing

1M Aszurmption

48 Loan Transfer

40 Custorner Transfer
2R Loan Conversion
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Notice FLP-544
3 PLAS Transaction Manager (Continued)

D Filter Options — Filter by Transaction Status
The following is an example of the “Filter by Status™ option. Users can choose to display a

specific transaction status by a left mouse click on a selection. The default is to show all
transaction status types.

Filtar by
Status:

All Status Types -

Al Status Tupes
Sort 3 Eonds Avail
Fund=s Reqg
Funds Mot Auail
Tran Pend
Tran D=crp

{ |Tran Sent

The sort filter criteria selections have been updated to include the new transaction types,
codes, and statuses.

E Managing Transactions

The following is an example of the PLAS State and Service Center views from the existing
system.

State View

: Prucesslng Action|5eq

e — e
J—i:h ation Blue, Farmer ggul-ll Fo 41 Tran D=scrp
A S Qal:u:u 0o Mo Action
09364 0123456739 Mo u] 201 29,
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3 PLAS Transaction Manager (Continue)
E Managing Transactions (Continued)
Service Center View
Code Meme | stets |
Trans Mame E:::: _ EFE?;;"E Amount . Pr::;:js::srl.ng S5eq [L.Mo
& Case # Dscrp Cde
44 Tran Pend
Shech 07-16-2009  5,000.00 1
FRegquest-1C
1
44 Tran Pend
Check 07-16-2009 10,000,000 2
Eegquest-1C 3
Laan 44 Tran Pend
== 07-16-200%  10,000,00 3
Closing-1F .
The State View and the Service Center View have been consolidated into 1 screen entitled
“Transactions Pending” with filtering and sorting criteria available so a user can customize
their view as needed.
The following is an example of the “Transactions Pending” view from the new system with
the filter criteria of transaction code 1M selected.
Mame pe|/Code A t p ing Ack
) Loan oun FroOCessing COon
’f‘f%m 07-01-2009 44 Tran Dscrp
— Mo Action =]
22323 Mo 03 051 a5
ﬁ%‘m 1e-24-2000 44 Tran Dscrp
—= Mo Action =]
22323 Mo 05 051 59
The following changes were made in the consolidation to the “Transactions Pending” view:
e case number was changed to hyphenate between the State and county code
e added the “OK Code” field to allow a user to enter an OK Code when needed for
processing a PLAS transaction
Note: The "OK Code" field is only available on this screen for data entry on the 1A
Transaction. For loan servicing, OK Codes will have to be entered in the data
collection page where the applicable transaction was initiated within DLS.
e removed the “L.No” column.
7-30-09
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3 PLAS Transaction Manager (Continued)

E Managing Transactions (Continued)

The following is an example of the “Processing Action” column when the drop down list is
clicked for user selection. The selections vary by transaction type and status.

Name ude

Amount

Mail Code
Loan Cma
Tranefar-d4h4. 07-09-200% 43 Tran Dscrp IN.:. — ;I
22357 Mo 23 47 ; ki ]
T Delete
—— a7-09-z2009 43 Tran Dserp |Send To PLAS
Tranzfer-44. o Adion 2T

F Transaction History

When a customer is selected and the "PLAS Transactions" link is clicked the system will
display the tab “Transaction History” in addition to the “Transactions Pending” tab. Views
can be switched between pending and history by a left mouse click on the specific tab.

PLAS Transactions
Selection Criteria Display View: Customer
- Service
State: IMl,l Service Area ;I Eerien ISeIect All ;I
Transactions Filter by . Filter by Iﬁ
& Bigsloms Al - /P Iﬁll Transaction Types ;I Status: All status Types -
Sort1: ITrans Marme -I Sort 2@ ITrans Marme -I Sort 3t ITrans Marne 'I
Select | Reset |
Save | Perform Action | Reset | Cancel |
Fund|Loan q f ionDKLode
Effective Date | _Amount |2 25, processing Action 221
Loan Tran Dzcrp
Conversion - 44 13 07-16-200%9 IND Auction vI
2R 04,09, 12, 82

Users can review the specific transaction information for the selected customer by clicking
on the hyperlink under the “Trans Name” column.
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3 PLAS Transaction Manager (Continued)

F Transaction History (Continued)
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The following is an example of the new “Transactions History” tab view:

>

PLAS Transactions History

Fund
Code-

Loan Mo

Drscrp
Cde

‘ Phligation-14 4-02 $55,000,00 2-03-2004 05-25-2007 Processed
1A  obligation-14  44-01  $105,000,00 11-21-2003 05-25-2007 Processed
Check
ic 44-02  $55,000,00 02-24-2004 05-25-2007 Processed
Request-1C
Check
ic 44-01  $20,000,00 12-17-2003 05-25-2007 Processed
Request-1C
Check
ic 44-01  $30,000,00 12-12-2003 05-25-2007 Processed
Fequest-1C
Check
ic 44-01  $15,000,00 01-03-2004 05-25-2007 Processed
Fequest-1C
Check
ic 44-01  $40,000,00 12-12-2003 05-25-2007 Processed
Request-1C
iF L‘:‘a”i:__""s'”g' 44-01  $40,000,00 12-08-2003 05-25-2007 Proceszed
1F LM”‘;:__‘:‘S'”Q' 44-02  $55,000,00 02-19-2004 05-25-2007 Processed

The “Trans Code” and “Status History” hyperlinks can be clicked to access applicable
views. This is an existing functionality in DLS and has not changed.
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4 Customer Profile

A Enhancements to Customer Profile

This table shows the existing sections of Customer Profile and indicators as to sections

changed.
Section Change Status
SCIMS information No Change
Profile Information No Change
Customer Statement — Direct Enhanced
Customer Statement — Guaranteed Enhanced
Past Debt Information — Direct Enhanced
Past Debt Information — Guaranteed Enhanced
Other Debt — Direct Removed
Other Debt — Guaranteed Removed
Previous Debt Forgiveness — Direct Enhanced
Previous Debt Forgiveness — Guaranteed Enhanced
Borrower Training Information No Change
Account Flag Information Enhanced

B Customer Statement — Direct

In the existing system, the “Customer Statement — Direct” provided:

e general loan information directly flowing from PLAS

e allows a user to click on the “Loan #” hyperlink which accesses the customer’s view of

the on-line Customer Statement.

Customer Statement - Direct
Loan # Loan Type Loan Amount Term Is Loan Past
Loan Date Interest Rate Principal Bal. Due
14 Ernergency $6,574.21 15 Yas
- 0g-08-1997 23,7500 % $2.,467.09
19 Ernergency $10,700.00 20 Yas
— 09-05-2001 3.7500 % $8,4584.94
Ernargency $4,250.00 20
20 09-05-2001 2,7500 % $2,371.74 ss
Ernergency $256.501. 64 i9
22 es
- 09-14-2001 2.5000 %% $213,569.53
Farm Ownership $39,500.00 25
23 es
09-14-2001 5,2500 %% $35,215.84
Loan Cost $7.00 a}
£ 05-24-1995 10,7500 % £0.00 Yes
Loan Caost $0.00 u}
F2 N
= 03-18-1996 0.0000 % $0.00 s

7-30-09
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4 Customer Profile (Continued)

B Customer Statement — Direct (Continued)

In the new system:
e the “Customer Statement — Direct” is renamed “Outstanding Debt — Direct”

e anew hyperlink titled “View Customer Statement” is added directly under the “Printer
Friendly” hyperlink at the top of the Customer Profile page as shown in the following
screen.

Note: There are no changes to viewing this information as the screens remain
unchanged, only accessing the information has been moved.

USIDA, united states Depatment ot Agicultusre
=2 FSA - Farm Loan Programs - Customer Profile

' EEEd R Sl N

| Home | About FSA | Newsroom | Help | Contact Us | Offices | Phone | Employee Information
| | | | | I

Customer: A—  a— | Case #: ] . e - agred

Loan Making

Printe is

8% Custorner Staternem

Customer Profile

Informnation to Display: ISeIect All | Go
Loan Servicing SCIMS Information

Custormner Mame: Custormner Type: Individual

| Title: Business Type: Unknown
Delivery Address: Ernail:
City, Statae: Marital Status: Married
Zip:
Tax ID Type: =1 Weteran: ez
Birth Date: o Gender: Male
Ernployee Relationship: Mot an Emnployes Race Type: white
Ethnicity Type: Mot Hispanic
Phone(z): [Horne)

This is an example of the summary view of Customer Statement accessed through the "New
Customer Statement" hyperlink.

USIDA, united states Department ot Agriculture

s FSA - Farm Loan Programs - Customer Profile

, T

v

i ;‘{ ‘-‘ EdieE R s e S
| Home | About FSA | Newsroom | Help | Contact Us | Offices | Phone | Employee Information

Customer: Tax ID:

Customer Statement

Customer Statement - Direct

Loan Type Loan Amount Loan Term
e &2 Loan Date Interest Rate Principal Bal. 15 [koern LR
03 Cperating $190,387.60 15 Mo
- 032-03-2009 2,0000 % $190,387.60
04 Farrn Ownership 4199,033.89 23 N
- 032-03-2009 2.5000 % $199,033.89

| FLP Harme | MOCKScms | USDA Internet | USDA Intranet | F5A Internet | FSA Intranet
| FOIA | Accessibility Staternent | Privacy Policy | Mon-Discrimination Statement | Information Quality | FirstGow | White House
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4 Customer Profile (Continued)

B Customer Statement — Direct (Continued)

Clicking on the hyperlink under the column labeled “Loan #” in the previous screen will
present the following screen view.

LISIDA  united States Department ot Agricuiture
Zaal FSA - Farm Loan Programs - Customer Profile

Customer: Tax ID:

Direct Loan Details: Loan Number 03

Original Loan Information Loan Status Information

Loan Type: COperating Unpsaid PrinfUnpaid Int: $190,3287.60

Loan Date: 03-03-2009 Last Payrment Date:

Loan Armount: $190,387.60 Mext Installmment

Interest Rate: 2.0000% Date Due: 12-31-2009

Loan Term ¢ 15 ArmmountDue: $14,2158.00
Cost Items Due: $0.00
Past Due Arnount: $0,00
Total Arount Due: $14,515.00
Interest Paid in 2008 $0,00
Interest Paid in 2003 $0.00

Mezzages:

‘our next installment is due on 12-31-2009 in the amount of $14,515.00, Pleaze note that unpaid balances shown are estimates.
Contact your local service center if exact balances are needed. Your estimated payoff arount for this loan is $191,201. 31, Cantact your
lacal servicing center if exact balances are neaded.

| FLP Home | MOCKScms | USDA Internet | USDA Intranet | F5A Internet | FSA Intranet
| FOIA | Accessibility Statermnent | Privacy Policy | Mon-Discrimmination Statement | Information Quality | FirstGow | White House

C Outstanding Debt - Direct

The "Outstanding Debt — Direct" section has been developed to present more information
at-a-glance and replaces the "Customer Statement Direct" section.

The following is an example of the existing system “Customer Statement — Direct” section.

Customer Statement - Direct
Loan # Loan Type Loan Amount Term Is Loan Past
Loan Date Interest Rate Principal Bal. Due
Ermergency $6.574,.21 15
14 N
o 08-08-1997 3.7500 % £2,467.09 =

7-30-09 Page 11



Notice FLP-544
4 Customer Profile (Continued)

C Outstanding Debt - Direct

The following is an example of the new system “Outstanding Debt — Direct”.

Outstanding Debt - Direct

Fund Original Loan Unpaid Annual Prima
un (Restuctured) Principal Installment Customer Type vy
Code - Term Date of Borr Id
ode tlosing Date Amt ksl Amt
Loan Mo - Original Last
Loan Interest Unpaid Int  Payment Curment Total . PrHmary
Type (REL!;::C;'IHT‘:D Rate Amt Status S L Borr Mame
0z-17-2003 7 £10,249,94 £0,00 C
#4-08-OL 4oy 000,00 3.25% $407.69°2 05 2008 1 5 105,00 A
03-17-2003 15 $5,309, 54 0,00 [
A307-BM 4y 2 252,71 2.75% $360,27°2 072008 4y 47200 A
05-17-2003 15 $61,459,51 $0.00 [
#4-08-0L yos 409,35 2.25%  $2,300.35 02 092008 4o magoo A
03-08-2006 7 £15,857.09 0,00 C
#4-10-0L 4oz 000,00 4.875% $593,75°° 052008 44 sis.00 A
05-24-2007 15 $19,290,08 $0.00 B
R=ER e $23,149.46 6.25% $1,393.91°2'°5'2DD8 $2,423.00 AI Select a RE option =1
05-24-2007 11 44,571, 44 £0.00 B
ZFFZEM oz 10143 e.25%  $3,232.81 00 U E00E 4o aasnp & salect a RE option =1
05-24-2007 9 $10,290,29 $0.00 B
R=S0E $13,830.38 6.25% $?43.58°2'°5'2DD8 $2,056,00 AI Select a RE option =1

- i B
The enhancements are:

e added “Fund Code”

e modified “Loan Type” display and placement

e re-organized “Closing Date” and “Loan Amt” to be displayed together

e added unpaid interest displayed as “Unpaid Int Amt”

e modified “Past Due” with results of “Yes” or “No” to “Current Total Status” to
display “A”: Ahead or “B”: Behind

e added “Date of Last Payment”
e added “Customer Type” with the codes “C”: Co-Borrower or “B”: Borrower”

e added display of the “Primary Borr ID” if the customer selected is a co-borrower on
another loan

e added “Related Entity” with the ability to view, link, update, or unlink a related entity
for the loan.
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4 Customer Profile (Continued)

D Outstanding Debt — Direct — Related Entity
View Related Entity

Select an action to perform by clicking on the drop down box in the “Related Entity” field of
the “Customer Statement” section of the “Customer Profile” in DLS. The following actions
can be performed in the "Related Entity" function.

ISele-:t a RE option "'i

Selaect a RE option
“Wiew Related Entity
Link Related Entity
Update Related Entity
Unlink Related Entity

To view related entity information, click on the drop down box in the “Related Entity” field
and select “View Related Entity”.

Note: This works the same as entering Related Entities in Loan Making.

System will display the following View Related Entity(s) Screen.

USDA  nited Sates Deparment of Agriculture
Zal FSA - Farm Loan Programs - Customer Profile

View Related Entity(s)

Related Entity Information:

Loan Closing Date ~ I:_oan:[ e Related Entity Name Related Entity Type

08-14-1973 9-01- | dGuarantor
Cancel |
| FLP Harne | MOCKSams | USDA Internet | USDA Intranet | FSA Internet | FSA Intranet
| FOIA | Accessibility Staternent | Privacy Palicy | Mon-Discrimina tion Staternent | Information Quality | FirstGow | White House

Click the "Cancel" button to return to the Customer Profile screen.
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4 Customer Profile (Continued)

Notice FLP-544

D Outstanding Debt — Direct — Related Entity (Continued)

Link Related Entity

To create a link for a related entity, click on the drop down box in the “Related Entity” field
and select “Link Related Entity”. The SCIMS Search Screen will be displayed to find the
borrower the user needs to add as a related entity.

M United States Depariment of Agricullure

SCIMS

Customer Search

—Location
State:

| aLagka, [~ |
Service Center (Optional):

| ALL SERVICE CENTERS |
Service Center Details |

County (Optional):

| ALL counTIES

Mational Search: 7

—Mame

— Type
Cindividual © Business @ Both
@ active © Active and Inactive

© Starts With & Exact Match
Last or Business:
First:

—Tax D — Other
1D Comrmon Mame:
1D Type: SELECT OME 'l Zip Code:
& \Whole ID © Last 4 Digits Phane Mo:
Search | Feset | Cancel |

Enter the applicable information in the screen, click search, and select the appropriate

borrower from the SCIMS search results.

7-30-09
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4 Customer Profile (Continued)

D Outstanding Debt — Direct — Related Entity (Continued)
Link Related Entity (Continued)

The following Link Related Entity Screen will be displayed.

USIDA, united States Deparment of Agriculture
Zam FSA - Farm Loan Programs - Customer Profile

Il 0
|
| = RS A R R ; ¥ :
| Home | About FSA | Newsroom | Help | Contact Us | Offices | Phone | Employee Information

_ Customer: . Case #: I
Direct Loan System
Link Related Entity

Related Entity Information:

Related Entity Name Related Entity Type

08-14-1973 98-01-1D " coborrower ' Cosigner ® Guarantor

Cancel

W20 ibuild Ov_CP_WEBR_02 002 )

| FLP Hame | MGCKSaims | USDA Internet | USDA Intranet | FSA Internet | FSA Intranet
| FOIA | Accassibility Statement | Privacy Palicy | Non-Discrimination Statement | Infarmation Guality | FirstGav | White House

Click the applicable radio button in the "Related Entity Type" section then click the "Submit"
button. The Customer Profile screen will be re-displayed.

Update Related Entity

To update a related entity, select “Update Related Entity” in the drop down box. The system
returns the following Update Related Entity Screen.

USIDDA, United States Department ot Agrculture
Zal 54 - Farm Loan Programs - Customer Profile

Customer: . Case #: I

Update Related Entity

Related Entity Information:

nd
Loan Closi e lated . lated .
Date oan Mo [Related Entity Mame Tax ID Related Entity Type
- Loan
Type

08-14-1973 96-01-1D

s Caobarrower (& Cosigner @ Guarantor

08-14-1973 26-01-10  coborrower T Cosigner ' Guarantor

Submit | Cancel |
V2.0 (build o _CP_WER 02 002

| FLP Home | MOCKScims | USDA Internet | USDA Intranet | FSA Internet | FSA Intranet

| FOota | arreacihilite Staternent | Privace Palico | Man-NDiscrirninatinn Staterent | Tnfarmmatinn Ooalite | FirebGaoe | owchite Hoose |
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4 Customer Profile (Continued)

D Outstanding Debt — Direct — Related Entity (Continued)

7-30-09

Update Related Entity (Continued)

Click on the applicable radio button in the "Related Entity Type" section to update the type
of related entity then click the "Submit" button. The Customer Profile Screen will be

redisplayed.
Unlink Related Entity

To unlink a related entity, select “Unlink Related Entity” in the drop down box. The
following Update Related Entity Screen will be re-displayed.

USIDDA,  United States Department of Agicullure
S FSA - Farm Loan Programs - Customer Profile

ut FSA | Newsroom | Help | Contact Us | Offices | Phone | Employee Information

Unlink Related Entity

Related Entity Information:

. Fund Code - "
Salection DR EEEET | e i | ] ey e Tax ID izl iy
Date Tepe Type

O 08-14-1973 96-01-10 Guarantor
[ 08-14-1973 Se-01-I0 Guarantar
Explanation

Are you sure you want to unlink this related entity? Coves @ g

Cancel |

| FLP Horne | MOCKScms | USDA Internet | USDA Intranet | FSA Internet | FSA Intranet
| FOIA | Accassibility Staternant | Brivacy Policy | Mon-Discrimination Staternent | Infarrmation Quality | FirstGou | White House

Click on the applicable radio button to select the related entity that is to be unlinked. Select
the “Reason” for unlinking the entity from the drop down list as shown above. Enter
comments in the “Explanation” section as needed. Verify that the unlink action is needed by
selecting the “Yes” radio button, then, click the “Submit” button.

Note: Related entities are added/updated/viewed through Loan Making at the Process
Application Screen when adding a loan request. This will not change. However, use
the "Customer Profile related entity" option when there is a need to add/update/view
related entities after the loan has closed.
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4 Customer Profile (Continued)

E Customer Statement - Guaranteed
Existing Customer Statement — Guaranteed

The “Customer Statement — Guaranteed” section has been renamed “Outstanding Debt —
Guaranteed”.

The following is an example of existing system's “Customer Statement — Guaranteed”

section.
Customer Statement - Guaranteed
Original Closing Date SetHement /Terminated Date
Loan Type i Current Loan Amount Terminating Reason

Mo Informmation Available

Outstanding Debt — Guaranteed

The following is an example of new system's “Outstanding Debt — Guaranteed” section.

Debt - Guaranteed
Original Closing

Unpaid Principal Primary Borr

. Data Maturity Date Amit Status id
LoanType o w“"l gy Active Interest | oy 0y Last Status Customar TYPa. o cnary Bor
PR Assistance Update Mame
02-02-2006 02-01-2026 $92.154.01 Currant
50 - FO c
$96,000.00 N §4,281.45 09-30-2008

$4,281.45
The following enhancements have been made to this section:
e combined the “Loan #” and “Loan Type”
e added “Maturity Date”
e added “Active Interest Assistance” indicator to show Y = Yes, N = No
e added “Unpaid Interest” as of the last status update processed through GLS
e added “Last Status Update” date
e added “Status” to indicate “Current” or “Behind”
e added “Totals”
e added “Customer Type” with the codes “C”: Co-Borrower or “B”’: Borrower”

e added display of the “Primary Borr ID” if the customer selected is a co-borrower on
another loan
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4 Customer Profile (Continued)

F Past Debt Information — Direct

7-30-09

Existing Past Debt Information - Direct

The "Past Debt Information — Direct" section shows past direct loan debt information

including new loan numbers if a loan had been restructured. If a loan has been consolidated
as part of a servicing action there may be duplicate loan numbers displayed in the “New
Loan #” column to indicate that a consolidation action took place.

The following is an example of the existing system's “Past Debt Information — Direct”

section.

Loan Type

Loan #

Closing Date
Loan Amount

Last Act Date
Paid Status

Past Debt Information - Direct

Mew Loan #

New Past Debt Information - Direct

The following is an example of the new system's “Past Debt Information — Direct” section.

Type

Fund Code - Loan Mo - Loan

Original (Restructured)
Closing Date
Original (Restructured)
Loan Amt
04-08-1921
£0,00
04-08-19281
$0.00
04-08-19281
$7,020.00
05-10-1983
$50,000.00
05-10-1983
$154,5581.57
05-10-1983
$60,764.45
08-06-1990
$79,411.19
08-06-1990
$117,141.91
08-06-1990
£3,155, 46
0g-0&-1990
$193,959.76

Paid Status

Date Paid in Full

TOS
02-25-1986
TOS
02-25-1986
TOS
11-259-2005
TOS
11-29-2005
TOS
11-29-2005
TOS
11-29-2005
Qoo
08-14-1990
Qon
08-14-1990
TOS
11-29-2005
TOS
11-29-2005

Mew Loan #

Past Debt Information - Direct

The following enhancements have been made to this section:

e added the “Fund Code” and combined the “Loan Number” and “Loan Type” display
e replaced the “Last Act Date” with “Paid Status”
e added “Date Paid in Full”.
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4 Customer Profile (Continued)

G Past Debt Information — Guaranteed
Existing Past Debt Information — Guaranteed
The Past Debt Information — Guaranteed section shows past guaranteed loan debt

The following is an example of the existing system's “Past Debt Information — Guaranteed”

section.
Past Debt Information - Guaranteed
DOriginal Closing Date Setdement/Terminated Date
R i Current Loan Amount Terminating Reason

Mo Information Available

New Past Debt Information - Guaranteed

The following is an example of the new system's “Past Debt Information — Guaranteed”

section.
Past Debt Information - Guaranteed
Original Closing Date Terminating Reason Primary Borr Id
Loan # - Loan Type Setdement,/Terminated Customer Type

Current Loan Amount Primary Borr Name

Date
TERMIMATED - PAID IN
50 - QL ekl FULL B
$584,130.00
TERMIMATED - PAID IN
52 - QL Ba-r=20eE FULL B
£82,500,00

The following enhancements have been made to this section:

e combined the “Loan #” and “Loan Type” display
e added “Customer Type” with the codes “C”: Co-Borrower or “B”’: Borrower

e added display of the “Primary Borr ID” if the customer selected is a co-borrower on
another loan.
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Notice FLP-544

Customer Profile (Continued)

H Previous Debt Forgiveness — Direct

7-30-09

Existing Previous Debt Forgiveness — Direct

The Previous Debt Forgiveness — Direct section shows direct loan debt forgiveness data on
PLAS. This section of the Customer Profile is reviewed as part of customer eligibility
determination. This section also allows a user to update any previous debt forgiveness that is

repaid.

The following is an example of the existing system's “Previous Debt Forgiveness — Direct”
section.

Previous Debt Forgiveness - Direct

Loss Type Loss Date Date Repaid
Loan T Lo #
=0 s il Debt Setdement Type Loss Amount Amount Repaid
08-06-1390 IDB-06-1990 E
oL 7
$3,027. 45 ID.DD

The following is an example of the new system's “Previous Debt Forgiveness — Direct”
section.

Previous Debt Forgiveness - Direct

Fund Code - Setdement Date Setlement Amount Amount Repaid CTImET
Customer Borr Id

Lo Mo - Lo
anTy‘:)e " setdement Type Affects Eligibility Date of Last Type Primary
b v /H) Collection Borr Name

08-06-1990 $79,411.1%9 [a.00
44 - 07 - OL
[os-ve-1220 [M
08-06-1990 $3,027.45 [a.00
44 - 07 - OL
[os-oe-1250 M
08-06-1990 $117,141,91 [0.00
43 - 08 - EM
08-06-1990 (X
02-06-1990 $2,022.71 [ooo
43 - 08 - EM B
08-06-1990 (¥
08-06-1990 £0,00 [a.00
43 - 10 - EM
[os-ve-1220 [@
08-06-1990 -$56,614.81 [a.00
43 - 10 - EM
[os-oe-1200 M
08-06-1990 -$6,971.01 [0.00
43 - 10 - EM
08-06-1990 (X

The following enhancements have been made to this section:

e added “Fund Code”, combined “Loan No” and “Loan Type” display

e renamed “Loss Type” and “Debt Settlement Type” to “Settlement Type”
e renamed “Loss Date” to “Settlement Date”

e renamed “Loss Amount” to “Settlement Amount”

e added “Affects Eligibility” indicator to show Y = Yes, N = No
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Notice FLP-544
4 Customer Profile (Continued)

H Previous Debt Forgiveness — Direct (Continued)
e renamed “Date Repaid” to “Date of Last Collection”
e added “Customer Type” with the codes “C”: Co-Borrower or “B”’: Borrower”

e added display of the “Primary Borr ID” if the customer selected is a co-borrower on
another loan.

I Previous Debt Forgiveness — Guaranteed
Existing Previous Debt Forgiveness - Guaranteed

The Previous Debt Forgiveness — Guaranteed section shows guaranteed loan loss information
from GLS. This section of the Customer Profile is reviewed as part of customer eligibility
determination.

The following is an example of the existing system's “Previous Debt Forgiveness —
Guaranteed” section.

Previous Debt Forgiveness - Guaranteed

Loss Type
Loan Type Loan # Locs Date Net Loss Amount

Mo Information Available

New Previous Debt Forgiveness - Guaranteed

The following is an example of the new system's “Previous Debt Forgiveness — Guaranteed”
section.

Previous Debt Forgiveness - Guaranteed

Current Loan

Loan # - Loan Type Amount LrEs = Customer Type Primary Borr Id
Net Loss Amount Loss Date Primary Borr MName
FIMAL LSS5
Jo0E,/00E,08 [LIQUIDATION]
52 - OL-LOC c
$77,718.36 1z-12-2002
FIMAL LOSS
D0 EET, e [LIQUIDATION]
53 - OL-LOC c
$130,204.41 1z-11-z002
FIMAL LOSS
HEE0/IUE,00 [LIGQUIDATION)
55 - OL-LOC c
$62,747.60 1z-11-z002

The following enhancements have been made to this section:

e combined the "Loan #" and “Loan Type” display

e added “Current Loan Amount”
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Notice FLP-544
4 Customer Profile (Continued)

I Previous Debt Forgiveness — Guaranteed (Continued)
New Previous Debt Forgiveness - Guaranteed (Continued)
e added “Customer Type” with the codes “C”: Co-Borrower or “B”’: Borrower”

e added display of the “Primary Borr ID” if the customer selected is a co-borrower on
another loan.

J Account Flag Information

The Account Flag Information section shows the flags such as BAP (bankruptcy action
pending), FAP (foreclosure action pending) etc. that PLAS attaches to a borrower’s account.
No changes were made to the column headings, however, there is a change to the Flag Date
information. The information that is displayed under the Flag Date will default to “N/A”
until DLS Phase II, Part 1 is implemented.

The following is an example of the existing system's “Account Flag Information” section.

Account Flag Information

Flag Type Flag Description Type Flag Date
531-5 1951-5 Servicing 09-24-2008

The following is an example of the new system's “Account Flag Information” section.

Account Flag Information

Flag Type Flag Descrption Type Flag Date
51-5 1951-5 Servicing MY A

K Borrower Training Information

No changes were made to this section. Borrower training information and functionality
remains the same.

L Other Debt — Direct and Other Debt - Guaranteed

These sections have been eliminated from the Customer Profile with certain sections of
information being incorporated into the Outstanding Debt — Direct and Outstanding Debt —
Guaranteed sections.

Other Debt - Direct

Customer Name Loan Type e FrEe
55# Loan # st Btz Unpaid P‘Ill'l_.:.-"'UnPald

Customer Type

Mo Information Available

Other Debt - Guaranteed

Customer Hame Loan Type Closing Date Loan Amount
Custol T i i i
s s 55# Loan # Last Status Update UMPaid pl':':f Lpeit

Mo Information Available
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