UNITED STATES DEPARTMENT OF AGRICULTURE _
Farm Service Agency Notice FI-3158
Washington, DC 20250

For: State and County Offices

NRRS 3 Day Delay of Initial Notification Letter
Financial Web Application Data Mart (FWADM) Report
Approved by: Acting Associate Administrator for Operations and Management

o ¥ ///fﬂ/

1 Overview
A Background

Because of NRRS implementation, the printing and mailing of receivable demand letters that
include the initial notification letter was centralized in Kansas City, Missouri. FSC runs a
night-time process, Sunday through Thursday, for printing and mailing demand letters.
There is a 3-calendar-day delay in generating initial notification letters to allow County
Offices time to review receivables before initial notification letters are generated.

B Purpose
This notice notifies State and County Offices of the following:

purpose of the 3 Day Delay of Initial Notification Letter Report

importance of daily review of the 3 Day Delay of Initial Notification Letter Report
how to access FWADM reports

using the 3 Day Delay of Initial Notification Letter Report.

Disposal Date Distribution

July 1, 2014 State Offices; State Offices relay to County Offices
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Notice FI-3158
1 Overview (Continued)
C Contacts
If there are questions about this notice:

e County Offices shall contact the State Office
o State Offices shall contact the appropriate office as follows.

Issue Contact

Policy Either of the following:
e Thom Harris by either of the following:

e e-mail to tom.harris@wdc.usda.gov
e telephone at 703-305-1439

e Steve Huckaby by either of the following:

e e-mail to stephen.huckaby@kcc.usda.gov
e telephone at 816-926-2850.

Software |National Help Desk at 800-255-2434 or 816-926-1552 and select either of the
following, as applicable:

e “1” for problems with NRRS
e “3” for hardware and other software.

2 FWADM 3 Day Delay of Initial Notification Letter Report
A Purpose of the Report

The 3 Day Delay of Initial Notification Letter Report provides a list of new receivables that
are due an initial notification letter. County Offices have 3 days from the receivable
establishment date to review each receivable on the report to determine if the initial
notification letter should be generated and to ensure that the receivables:

are valid

have the correct date of indebtedness
have the correct interest start date
accrue program interest, if required.

If receivables are not correct or are invalid, this 3 Day Delay causes County Offices to take
the appropriate steps in NRRS or the program application to correct the receivable or change
the status in NRRS, to prevent an incorrect initial notification letter from being generated.
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Notice FI-3158
2 FWADM 3 Day Delay of Initial Notification Letter Report (Continued)
B Accessing the FWADM 3 Day Delay of Initial Notification Letter Report

State and County Offices shall use the following steps to access the report.

Step Action

1 |Access the FSA Intranet Home Page at http://intranet.fsa.usda.gov/fsa/.

Under “Resources”, CLICK “FSA Applications”.

2
3 |Under “Common Applications”, CLICK “FSA Data Marts”.
4 |Under “Navigating through Hyperion”, CLICK “Oracle EPM 11 Data Marts”.

Data Warehouse News and Updates

IT
%;E’fs Click here io view planned or unexpecied changes/outages/alerts

Fad has now comgpletely upgraded to the Hyperion Read Important Information for:

reporting too. Brio has been disabled. Hyperion softerare

should have been installed on your PCs. Pleage click on the States that use Fi State/County Data Mart
lirnk titled 'Wavigation through Hyperion' on the right for FederalMon-Federal Financisl Reports

ingtructions to access a data mart,
States and Large Offices using all other Diata Mart

Hyperion will have a different look from the Brio Web page Eeports
data matts, the reports themselves have not changed.
Greneral information that applies to all data marts may be Havigating through Hyperion

displayed in this area from time to time. Please refer to this
screen often.

ﬁ Hyperdon Diata Iarts

Click on the link to the right titled 'Hyperion Data IMarts' and
provide your Eauth Id and password to enter Hyperion,

ﬁ Oracle FPM 11 Data Marts

5 |On the eAuthentication Warning Page, CLICK “I Agree”.

6 |On the eAuthentication Login Screen, enter the eAuthentication user ID and
password and CLICK “Login” or “Login with my LincPass”.

7 |On the FSAData Warehouse Production Home Page, CLICK “EPM Workspace”.

| FSA Intranet Home | About USDA | Help | Contactus

FSA Data Warehouse Production Home Page
B 4
/ Welcome to the home page for the FSA Data Warehouse Production Home Page.
/ This site is your portal to the FSA Production Data Warehouse, Use the EPM

Workspace link on the left to proceed.
Sl etradi el Ui This site and the related web pages will be evolving as we develop and expand with
new features and new software capabilities.

If wou have any technical issues, please contact the ITS Help Desk at 1-800-457-
3642

The white links retrieve the informational pages that provide you with the status of
the systems, how to obtain Help desk support, obtain FSA 13a for access, and how
to obtain an E-Auth Id.
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Notice FI-3158

FWADM 3 Day Delay of Initial Notification Letter Report (Continued)

B Accessing the FWADM 3 Day Delay of Initial Notification Letter Report (Continued)

Step

Action

8

From the “Oracle Enterprise Performance Management System” tab, CLICK
“Explore” to navigate to the FWADM folder.

JEOracle Enterprise Performance Management Svskem ... | ‘ |

P File View Favorites Tools Help

Y A = ' Explore B E

Shored Workspae PagestHomepage |

-',,‘-..- Outstanding Receivables Output - Cycle

JP'WADM Data Mart/Mational Receipts and Receivables
Syskem ReportsfOutstanding Receivables Output - Cycle

To view FWADM subfolder from the /FWADM Data Mart Screen, under the
“Folders” column, CLICK “FWADM Dtat Mart”.

ites Tools Help

B ™ Explore B P
/FWADMN Data Mart

Folders 1 | * | Name & Type
=| [[J Root [ eFunds Reports Folder
#| [[] cCC Core Accounting Data M ) Executive Summary 2013 Folder
EJ Executive Summary Reports Folder
! [[) Shared Workspace Pages [[J Financial Services Reports Folder
[f:l National Receiptz and Receivables System Reportz Folder
[ Payments Reports Folder
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Notice FI-3158

2 FWADM 3 Day Delay of Initial Notification Letter Report (Continued)

B Accessing the FWADM 3 Day Delay of Initial Notification Letter Report (Continued)

Step

Action

10

When the FWADM Data Mart subfolders are displayed, CLICK “National Receipts
and Receivables System Reports”.

* Fie View Favortes Tools Help Welcome - Prol
W A fe = Explore B o
IFVWADN Data Mart
Folders Hame & Type Wodified
| [ Root [] eFunds Reports Folder SM1M2 9:28 AN
#| [{] cCC Core Accounting Data M | [ Executive Summary 2013 Folder 573 9:02 AM
[ Executive Summary Reports Folder 11713 8:49 A
[] eFunds Reports [ Financial Services Reports Folder 121812 4:58 PM
[f] Sctanu =Rkl M National Receipts and Receivables System Reportz SMN3E39 AN
#| [[J Executive Summary Repc Payments Reports older 415113 5:49 AW
[) Financial Services Repor
[] National Receipts and Re
[] Payments Reports
Shared Workspace Pages

11

DOUBLE-CLICK *“3 Day Delay Initial Notification” to open the report.

File WView Favorites Tools Help Welcome - Production C

WY A - Expoe e, B E

[FWADHN Data Mart/National Receipts and Receivables System Reports
Folders 1 | * | MName & Type Modified
= [ﬂ Root |ﬂ 3 Day Delay of Initial Motification Interactive Repor... 12M3M1210:11 AN}
+ [ﬁ] CCC Core Accounting Data M |ﬂ Activity by Receivable Interactive Repor... 73112 11:12 AM
= [ﬁ] FWADM Data Mart |ﬂ Collection History Interactive Repor... 73112 11:12 AM
[ﬁ] eFunds Reports ﬁl Cutstanding Receivables Output - Cycle Interactive Repor... 5/2/13 9:05 AM
[ﬁ] Executive Summary 2013 ﬁl Cutstanding Receivables Output - Cycle Interactive Repor... S/M/136:40 AM
] [EJ Executive Summary Repc ﬁl Cutstanding Receivables Output - Cycle Interactive Repor... 4/25/3 9:01 AM
[EJ Financial Services Repor ﬁl Cutstanding Receivables Output - Cycle Interactive Repor... 4/24/13 8:43 AN
f# National Receiptz and Re M Receivable Customer Cross Reference Interactive Repor... 7/31/12 11:13 AM
[EJ Payments Reporis M Receivable Demand Letter Interactive Repor... 7/31M12 11:13 AM
[EJ Shared Workspace Pages @Receh{abl&s Based on Audit Interactive Repor... 7/31M12 11:13 AM
L |ﬂ Receivables by Customer Interactive Repor... 7/31M12 11:13 AM
|ﬂ Receivables by Status and DClA Interactive Repor... 7/31/M12 11:14 AN
1 m Receivables Over 60 Days Old Without Documents Faxed to RIS Interactive Repor... 7/31/M12 11:14 AN
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Notice FI-3158
2 FWADM 3 Day Delay of Initial Notification Letter Report (Continued)

B Accessing the FWADM 3 Day Delay of Initial Notification Letter Report (Continued)

Step Action

12 |When a report is selected, the following screen will be displayed with the name of
the selected report displayed in front of the words, “Logon Screen”. Users shall
enter the “ca” user ID and password and CLICK “Logon”.

USDA United Stales Depariment of Agricullure
@l Farm Service Agency

13 |Using the “Select State” and “Select County” lists, select applicable State and
county and CLICK “Process Query”.

Alabama

Alaska

American Samoa
Arizana
Arkansas
California
Calarada
Cannecticut
Celaware
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FWADM 3 Day Delay of Initial Notification Letter Report (Continued)

Notice FI1-3158

B Accessing the FWADM 3 Day Delay of Initial Notification Letter Report (Continued)

Step

Action

13
(Cntd)

The following is an example of the user selecting “Alabama” and “All Counties”.

Alaska

American 5amoa
Arizona
Arkansas
California
Colorada
Connecticut
Delaware

Autauga
Baldwin
Barbour
Bibb
Blount
Bullack
Butler
Calhoun
Chambers
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Notice FI-3158

FWADM 3 Day Delay of Initial Notification Letter Report (Continued)

C Using the Report

The report shows receivables that are due initial notification letters by the applicable County

Office. Initial notification letter generation will be delayed 3 calendar days from the

receivable establishment date to allow County Offices the time to review newly established
receivables to ensure that they are valid and correct. After 3 calendar days lapse from the

receivable establishment date, an initial notification letter will be automatically generated for
the receivable.

This report will need to be reviewed and any receivable corrections made, if applicable, on a
daily basis to ensure that customers receive accurate and timely due process.

050313
Dats Current as
of.
State |County|Receivable Legacy Receivable Receivable Tax Custorner Mame | Debt [ Receivable | DCIA | Program Amount | Program Alpha | Receivable |Outstanding
Fal | FSA | Identifier Receivable Oue Date | Establishment  [:|ldentification Basis Status Referral Type Mame Code Count  |Amount
Code | Code UM ber i 1 Description

13311558 053 | 0573 10427 [Open Mone |Program_Principal {197 AF 1 4836.00
Receivable-Total 1 $836.l:ll:|
13311559 [os743 | oswzaz ] [10427 [Open [Mone  [Program_Principal [oaTAF 1 j1.67200
keceivable Total 1 $1.672.00
fCounty Total 2 12.508.00]
P 133311857 [os0843 [ osmsns ] _ [10427 [open [Mone  [program _principal [1 1EDCROP 1 j4100g
Receivable Total 1 sa10.00
County Total 1 sa10.00
13291433 [osmesz [ osmens ] [10427 Jopen [wone  Tprogram_principat i EDCPOP 1 350400
Receivable Total 1 s504.00
County Total 1 $504.00
13281492 [osmens [ osmenz ] [10427 [open [Mane  [progrem_principat i1 EDCPOP 1 j1160d
Receivable Total 1 $116.00
13311556 [osmers [ osmens ] [10427 Jopen [wone  Jprogram_principat i EDCPOP 1 $1.0530q
Receivable Total 1 #1.059.00
13326280 [osmers [ osmenz ] [10427 [open [Mone  [program _principal 1 1EDCROP 1 j589.00)
Receivable Total 1 1689.00
County Total 3 $1.864.00
state Total 7 ¥5.286.00]
Report Total 7 %5.286.00

D State Office Action

State Offices shall follow-up with County Offices to ensure that the report is being reviewed

dai

ly.

E County Office Action

County Offices shall review the report daily and make any necessary corrections. Itis
critical that dates of indebtedness and program interest rates are correct when reviewing the
report about receivables for AGI to ensure that initial notification letters are issued accurately
and timely.
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