UNITED STATES DEPARTMENT OF AGRICULTURE _
Farm Service Agency Notice FI-3152
Washington, DC 20250

For: National and State Offices

New NRRS Functionality to Process Receivables Due From Producers Discharged in Bankruptcy
Approved by: Associate Administrator for Operations and Management

1 Reviewing and Updating NRRS for Receivables Due From Producers Discharged in
Bankruptcy

A Background

In December 2012, FSA Financial Services added a bankruptcy status for users to do the
following:

e indicate if the bankruptcy is dismissed, discharged, or canceled
e capture the originating State and County Office.

NRRS added functionality to resolve open receivables due from producers with debts
discharged in bankruptcy.

Note: This does not apply to FLP.
B Purpose
This notice provides instructions to National and State Office users for:
e reviewing NRRS worklists of open receivables for bankrupt producers
e updating NRRS to resolve receivables on the worklist by settling the debt in-full,

removing a bankrupt producer if more than 1 producer is responsible for the debt, or
allowing pursuit of the debt.

Disposal Date Distribution

September 1, 2013 National and State Offices
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5-14-13

Reviewing and Updating NRRS for Receivables Due From Producers Discharged in

Bankruptcy (Continued)

C Contacts

Notice FI1-3152

If there are questions about this notice, State Office shall contact the appropriate office as

follows.
Issue Contact
Software-Related Contact the National help Desk at 800-255-2434 or 816-926-1552.
Problems

Note: Select option 3 for hardware and application software.

Policies or Procedures
for FSA NRRS

Contact either of the following:
e Tom Harris by either of the following:

e e-mail at tom.harris@wdc.usda.gov
e telephone at 202-772-6014

e Robin Jones by either of the following:

e e-mail at robin.jones@kcc.usda.gov
e telephone at 816-926-1613.
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Notice FI-3152 Exhibit 1
Resolving Receivables for Producers With Debts Discharged in Bankruptcy
A Bankruptcy Discharge Fully Settled

To process a bankruptcy that has been discharged and fully settled, on the following Welcome to
the NRRS Homepage for National and State Office users:

¢ the information box indicates there are producers in “Pending Bankruptcy Discharge” status
CLICK *click here for details” hyperlink to access the Producer Worklist.
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Notice FI-3152 Exhibit 1
Resolving Receivables for Producers With Debts Discharged in Bankruptcy (Continued)
A Bankruptcy Discharge Fully Settled (Continued)

The following Pending Bankruptcy Discharge Screen will be displayed. Under “Name”, click
producer’s name (hidden in this instruction).
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Notice FI-3152 Exhibit 1
Resolving Receivables for Producers With Debts Discharged in Bankruptcy (Continued)
A Bankruptcy Discharge Fully Settled (Continued)

The following Pending Bankruptcy Discharge Details Screen with receivables for that producer
will be displayed. CLICK “radio button” for the applicable receivable and CLICK “Fully
Settle”.

Pending Bankruptcy Discharge Details

Parani Current I

Entity  Racv ID Orig St Oy Cnty Ralamncs Mmﬂﬁm
| Yes 2022042 & i $611.18 §760.00 10/14/2010
TRT00; $1.049.26 $1.000.00 02/03/2012
= Yes LB TO83 5 =) §1,049.44 ) §1.000.00 027012012

The following Bankruptcy Discharge Confirm Action Screen will be displayed. In the
“Remarks” block, enter remarks as needed and CLICK “Confirm”.

Bankruptcy Discharge Confirm Action

P air NS -
Accounting Cusfomer [d ml
Barkrupicy Dacharge Dats: 1
Recorsable B0 7287002
State  Couniy:
Currant Balanca: §1,049.26
Ongenad Balance: $1,000.00

RaCw Estabsshmant Dabe: 02/03172012

—
Agpon; Fully Taiths Eadarvabis

s e

Rasmarks
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Notice FI-3152 Exhibit 1
Resolving Receivables for Producers With Debts Discharged in Bankruptcy (Continued)

A Bankruptcy Discharge Fully Settled (Continued)

The following Pending Bankruptcy Discharge Details Screen will be displayed with an
information box and a message that states, “The action “Fully Settle Receivable” has been
successfully applied to the Receivable...” and the receivable that was fully settled will no longer
be displayed.

i-@)- ;m‘mﬂ;;?mhgﬂu' bas been wuccessfully applied To ﬂ'll.'§‘

Paront m Date
Entity Recv ID Orig St Orig Cnty  Balance Cstablished
£ Yas aogadid § [} $611.16 S el 00 100 1472010

w Ves 104944 §1,000.00 027032012

B Bankruptcy Discharge to Remove Customer

To remove a customer from a receivable because their bankruptcy has been discharged, on the
following Pending Bankruptcy Discharge Details Screen, under the “Recv ID” column, click the
applicable receivable ID hyperlink.

Pending Bankruptcy Discharge Details

@ Rt v g e e e oty st |

Parenl Currant m Date
Entity Recv ID OrigSt  OrigCoty  Balance Catabdished
£ Y acaaEdia & o 61116 & Te0.00) 10 1452010

el 1 o $1045 44 F1000.00 002012
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Notice FI-3152 Exhibit 1
Resolving Receivables for Producers With Debts Discharged in Bankruptcy (Continued)
B Bankruptcy Discharge to Remove Customer (Continued)

The following Receivable Details Screen will be displayed with a customer in “Pending
Bankruptcy Discharge” status. Under “Receivables”, CLICK “Change Customers”.

=T = Receivable Details

Adjust Receivable
Settle Receivable Full
Settle Receivable
Partial

Receivable ID: 2028012
Receivable Status: Open
Date of Indebtedness: 12/07/2010

Change Status Budget Fiscal Year: 2011
Change Customers State / County:
Add Remarks Establishment Discovery Code: Program Operations
View History Establishment Basis Reason Code: Program Earnings Exceeded
Certify Documentation Audit Number:
DCIA Status: Referred to Treasury Offset
Main Menu Receivable Documentation File Received in{RIS):
Go To
NPS 3
OLP Receivable Balances
= Program Code: OD1ADDLNINTAPNT - ADD'L LOAN INTEREST - PEANUTS, ADD'L
FI Original | Current
Program Principal Amount: £100.00| $89.58
Program Interest Accrual: $0.00 $0.00
Program Interest Rate: 0.0000%
Program Charges: $0.00 $0.00
Total Program Balance: $100.00| $89.58
Interest Accrual:Type (Penalty Interest) $0.00 $0.00
Interest Rate:Type (Penalty Interest) 5.5000%
Current Total Balance: $100.00| $89.58

Reference Fields:

Reference Type: Reference Value:

Loan Mumber In-10

Debt Letters

Type Date Sent
Initial Notification 01/07/2011
First Demand Letter 09/02/2011
Second Demand Letter | 10/03/2011
Annual Reminder Letter| 10/02/2012

Receivable Customers

Tax ID Tax ID Type Customer Name Producer Source Allow Offset
S 'SCIMS yes
S |scims yes

* Customers highlighted in red are in 'Pending Bankruptcy Discharge' status.
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Resolving Receivables for Producers With Debts Discharged in Bankruptcy (Continued)
B Bankruptcy Discharge to Remove Customer (Continued)

The following Change Receivable Customer Details Screen will be displayed. Under

Notice FI-3152

Exhibit 1

“Receivable Customers”, CLICK “radio button” for the customer to be removed, and CLICK

“Delete Selected”.

Note: A customer who is a parent entity cannot be removed from the receivable. The customer
must be removed as a parent entity before removing the customer from the receivable or
an error message will be displayed.

State / County:

ange Receivable Customer Details

Receivable ID: 2028012
Receivable Status: Open
Date of Indebtedness: 12/07/2010
Budget Fiscal Year: 2011

Receivable Balances

Original | Current
Program Principal Amount: £100.00| $89.58
Program Interest Accrual: 0.000% %0.00
Program Charges: $0.00( $0.00
Total Program Balance: $100.00|%89.58
Interest Accrual:Type (Penalty Interest)| 5.500% $0.00
Current Total Balance: $100.00|%$89.58

Program Code: O1ADDLNINTAPNT - ADD'L LOAN INTEREST - PEANUTS, ADD'L

Original and Current Program Balances

Interest Rate: 5.500%

Interest Accrual: $0.00

Interest Information:

Type: PENALTY_INTEREST

Establishment Discovery and Reason Codes

Establishment Discovery Code: Program Operations
Basis Reason Code: Program Earnings Exceeded

Reference Fields:

Reference Type: Reference Value: In-10

Receivable Customers

/

L Type Acct Cust |Allow Parent
TaxID -~ |Code Customer Name |ID Offset Entity
- s 162926 W =
E _|S ‘ |1583?8 | Ird ‘ o
/ Delete Selected m Update Allow Offset Update Parent Entity |
Cancel
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Notice FI-3152 Exhibit 1
Resolving Receivables for Producers With Debts Discharged in Bankruptcy (Continued)
B Bankruptcy Discharge to Remove Customer (Continued)

The Confirm Receivable Customers Deletion Screen will be displayed. CLICK “Submit”.

Confirm Receivable Customers Deletion

Receivable ID: 2028012
Date of Indebtedness: 12/07/2010
State / County:
|Ac-::t Cust ID ICustnmer Name
1158378

CSubmic] pock ] Conce

The following Receivable Update Successful Screen will be displayed. Click the “Receivable
ID” hyperlink to review the receivable.

Receivable Update Successful

Success. Receivable ID 2028012 was successfully updated.

AN
<
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Notice FI-3152 Exhibit 1
Resolving Receivables for Producers With Debts Discharged in Bankruptcy (Continued)
B Bankruptcy Discharge to Remove Customer (Continued)
The following Receivable Details Screen will be displayed.

Note: The customer is no longer displayed on the receivable. CLICK “Home” to return to the
Welcome to the NRRS Homepage.

Receivables Receivable Details

Adjust Receivable
Settle Receivable Full

Receivable ID: 2028012

e Receivable Status: Open
Partial Date of Indebtedness: 12/07/2010

Change Status Budget Fiscal Year: 2011

Change Customers State / County:
Add Remarks Establishment Discovery Code: Program Operations
View History Establishment Basis Reason Code: Program Earnings Exceeded
Certify Documentation Audit Number:
DCIA Status: Referred to Treasury Offset
Main Menu Receivable Documentation File Received in{RIS):

Go To
NPS

Receivable Balances
Program Code: D1ADDLNINTAPNT - ADD'L LOAN INTEREST - PEANUTS, ADD'L

Original and Current Program Balances

Original | Current
Program Principal Amount: £100.00| $89.58
Program Interest Accrual: %0.00 £0.00
Program Interest Rate: 0.0000%
Program Charges: 30.00 £0.00
Total Program Balance: $100.00| $89.58
Interest Accrual:Type (Penalty Interest) 30.00 £0.00
Interest Rate:Type (Penalty Interest) 5.5000%
Current Total Balance: $100.00| $89.58

Reference Fields:

Reference Type: Reference Value:

Loan Number In-10

Debt Letters

Type Date Sent
Initial Notification 01/07/2011
First Demand Letter 09/02/2011
Second Demand Letter | 10/03/2011
Annual Reminder Letter| 10/02/2012

Receivable Customers
Tax ID Tax ID Type | Customer Name Producer Source | Allow Offset

‘g SCIMS yes
* Customers highlighted in red are in 'Pending Bankruptcy Discharge' status.

RRS-Web-6.6.2
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Notice FI-3152 Exhibit 1
Resolving Receivables for Producers With Debts Discharged in Bankruptcy (Continued)
C Bankruptcy Discharge Allows Pursuit of Debt
Note: See 58-FI for guidance on appropriate pursuit of debt.
From the Welcome to the NRRS Homepage, CLICK “Click here for details”.
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Notice FI-3152 Exhibit 1
Resolving Receivables for Producers With Debts Discharged in Bankruptcy (Continued)
C Bankruptcy Discharge Allows Pursuit of Debt (Continued)

The following Pending Bankruptcy Discharge Screen will be displayed with the Producer Work
List. Under “Name”, click producer’s name (hidden in this instruction).

Pending Bankruptcy Discharge

Producer Work List »

Marnses Acct Cusl 1d Discharga Date Recnoivallas

i 1005213 1142013 4

—te

The following Pending Bankruptcy Discharge Details Screen will be displayed. Click the radio
button next to the applicable entity and CLICK “Pursue Debt”.

Bankruptcy Discharge Details

Parent Cuwrrent  Driginal Dale
Entity Recw ID Ovig 58 Org Caty  Balamnce  Balance  Establishaed
] Yes Fi-Ril D L F4.018.41 | S2,000.00 1071872013

| Fully Settle | Remove Producer | wm

/7
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Notice FI1-3152 Exhibit 1

Resolving Receivables for Producers With Debts Discharged in Bankruptcy (Continued)

C

5-14-13

Bankruptcy Discharge Allows Pursuit of Debt (Continued)

The following Bankruptcy Discharge Confirm Action Screen will be displayed. Remarks are
required. After remarks have been entered, CLICK “Confirm”.

Bankruptcy Discharge Confirm Action

Producer Narms

Aosountry] Custcenar [d: SIESTEH
Bankruptcy Decharge Date: 1171972012

Racarsabia BD: TATS01E
State | Counby
Current Balance: §2.018.41
Onganal Balance: $2.000.00
Rancw Establghmant Date: 11719720013

ALhion: Pursus Dedt

Thi receivable not induded in bankruptoy

Ramarks dE dharge case #E-002-11/21 /2012,
=

Note: The following is an example of the error message that will be displayed if the employee
clicks “Confirm” without remarks.

Bankruptcy Discharge Confirm Action

&l Hemarks maisd be provided and saly 25% dharadlers are allavneid

Prrasdiac g Waites
doceuntrg Cusiomer [d: SI0EITE
Bardrupicy Deschags Date: 1171972012

Recarcable BD: FATS016
Stata | Counly
Curmant Baance: §2,018.41
Onganal Balance: $2,000.00
Rycy Establshmant Date: 11719720102

—

Action: Pursue Daft

Rasmarks
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Notice FI-3152 Exhibit 1
Resolving Receivables for Producers With Debts Discharged in Bankruptcy (Continued)
C Bankruptcy Discharge Allows Pursuit of Debt (Continued)

The following Pending Bankruptcy Discharge Details Screen will be displayed. If all open
receivables for the producer have been processed, CLICK “Back” to return to the Welcome to

the NRRS Homepage.

Pending Bankruptcy Discharge Details

[ @! II'FE.| }Egr;ﬂuﬂ?l:ﬂ has been ssoceselly applled to the Becelvable
e = -
s Al ppen recedvables that belong (o this producer have been worked,
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