UNITED STATES DEPARTMENT OF AGRICULTURE _
Farm Service Agency Notice FI-2964
Washington, DC 20250

For: State and County Offices

National Receipts and Receivables System (NRRS) Three Day Delay of Initial
Notification Letters and Financial Web Application Data Mart (FWADM) Report

Approved by: Associate Administrator for Operations and Management

W@M@

1 Overview

A Background
As a result of the implementation of NRRS, printing and mailing receivable demand letters,
including the initial notification letter, is centrally located in Kansas City, Missouri. FSC
currently runs a nightly process, Sunday through Thursday, for printing and mailing demand
letters. Currently, County Offices are not able to review receivables before initial
notification letters are generated which may result in letters being issued in error.

B Purpose
This notice informs Field Offices of the following:

e NRRS has been modified to delay the generation of initial notification letters for
3 workdays from the receivable establishment date

e the purpose of the FWADM Three Day Delay of Initial Notification Letter Report
e accessing the FWADM report

e using the FWADM report.

Disposal Date Distribution

November 1, 2010 State Offices; State Offices relay to County Offices
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Notice FI-2964

1 Overview (Continued)

C Contacts

If there are questions about this notice:

e County Offices shall contact the State Office
e State Offices shall contact the appropriate office as follows.

Issue

Contact

Policy

e Tom Harris, FMD, by either of the following:

e e-mail to tom.harris@wdc.usda.gov
e telephone at 703-305-1439.

e Steven Huckaby, FMD, by either of the following:

e e-mail to stephen.huckaby@kcc.usda.gov
e telephone at 816-926-2850.

o Jeffrey O’Connell, FMD, by either of the following:

e e-mail to jeffrey.oconnell@kcc.usda.gov
o telephone at 816-823-1447.

Software

The National Help Desk at 800-255-2434 or 816-926-1552
Note: Select option:

o “1” for problems with NRRS
“3” for hardware and other software.

2 The FWADM Three Day Delay of Initial Notification Letter Report

A Purpose of the Report

4-15-10

This report provides a listing of new receivable(s) that are due an initial notification letter.
County Offices will have 3 workdays from the receivable establishment date to review each

receivable on the report to ensure that the receivable(s) are valid and due the initial

notification letter. If a receivable is not correct or is invalid the County Office will need to
take the appropriate steps in NRRS or the program application to correct the receivable, or

change the status in NRRS to prevent an incorrect initial notification letter from being

generated.
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2 The FWADM Three Day Delay of Initial Notification Letter Report (Continued)

B
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Notice FI-2964

Accessing the Report

The Three Day Delay of Initial Notification Letter Report is a FWADM report. State and
County Offices access the report through FSA Applications, FSA Data Marts, Hyperion Data

Marts, and FWADM reports according to the following screens.

USDA  united States Department of Agricuiture
Sl Farm Service Agency (FSA) Intranet Tuesday April 6, 2010

-

FS& Horme = FSA Applications

FSA Applications
\ Common Applications Conservation
+ eForm {(Employee site to « Conservation On-Line
process eForms) System
« Fiduciary « Conservation Payments
+« Comprehensive Information +« CRP Extensions 2009
Management Systems « CRP Soils Database
T]'[EFS.’. GlRIER (CIMS) Management System
& | « RLMS (eRep) « Emergency Forestry CRP
Other Related Links +« RLMS Report {(eRep) « HELC/Wetlands Program
+« Farm Records
« ICAMS Farm Loan Programs
« Fed Traveler
+ FSA Data Marts « Farm Loan Programs
« LRA Site(Identity Proof a Systems
customer)
« OTIS Price Support
o GCTMS
&1 Fanm Service Agency Intranet Applications - Uicrosall lnternet Explores ';;'ig
[l Gt Wew Fgrts Jook 1o &
oum' ) i\‘; :'/'_wd.'_ mmme‘:'- s - _L":'ﬁ
addess ) Wl i anet e, s, gorTsalF Sk arved_spications b M B kst @t - [Rcka
©
Usm Ve T gt of Agricullen e

S Farm Service Agency (FSA) Intranet Tursday Marek 30, 3010

Commaon Applications Conservation
» eForm (Employee site to » Conservation On-Line
procass aFoms) System
» Fiduciary » Conservation Payments
» Comprehensive Infermation » CRP Extensions 2009
.\vianagemenl Systems » CRP Soils Database
(CIMS) Management System
| + RLMS (eRep) + Emergency Forestry CRP
Other Selated Links = RLMS Report (eRep) » HELC/Wetlands Pregram
» Farm Records
« ICAMS Farm Loan Programs
N . Fed Traveler v
= F5A Data Marts & Farm Loan Programs
= LRA Site({identity Proof a Systems
customer)
- 0118 Price Support
s SCIME
& SCIMS Link Manager » Cotten Information Center
» Subsidiary » eLDP - Clectronic Loan
& 2003 Tax Booklel Defidency Payments
« 2004 Tax Booklet » CWR. - Clectronic Warehouse
« 2005 Tax Booklet Receipts
+ 006 Tax Booklel . .l\:ilL‘C Mllklnonme Loss w
1] 10 Tnshed shes
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Notice FI-2964
2 The FWADM Three Day Delay of Initial Notification Letter Report (Continued)

B Accessing the Report (Continued)

‘a FSA Data Warehouse Home Page - Microsoft Internet Explorer [._”i]m
Ele Edt Yew Favortes Tools Help ’,’

eﬁatk @ \ﬂ @ ,h /7]5531Eh {:{Favnntes 8 R- :7 v - J }@ﬂ

Address \ej eqav.usda, goviFSA-Dat aMarts(F e htm

e s > &comvat - Msdert

Data Warshouse
Home Page

Data Warehouse News and Updates

IT
illerls Click here io view planned or unexpecied

FaA has now completely upgraded to the Hyperion Read Inportant Information for:

eporting too. Brio has been disabled, Hyperion sofiwaze
should have been installed on your PCs. Please click on the States that use F5A Hate/County Data Mart
tistk titled 'Navigation though Hyperion! on the sight for Federal/on-Federal Financial Reports

instruetions to access a data mart.

States and Large Offices using all other Diata Mart
Hyperion will have a different loak from the Brio Web page EBepots

data marts, the repotts themselves have not changed.
(General information that, applies 10 ll deta marts may be Havigsting theough Hyperion
displayed in this area from time 1o time. Please refer o this
sereen often.

# Hyperion Data Marts

(Click on the kink to the right tilled Hyperion Data Marts' and
provide your Bauth 16 and password to snter Hyperion

ntto

viing and auditing

F54 Intranet Applitations Page

&) 0one 5 & Trusted sites

About eAuthenticatio Contact Us

st b ot oo e b e of o sk s o ey 0 T o] 5 ok o o o o sk ok b of sk

® You are accessing a U.S, Government information systern, which includes (1) this computer, {2) this
computer network, (3) all computers connected to this network, and (4) all devices and storage media
attached to this network or to a computer on this network, This information system is provided for U5,
Gaovernment-authorized use only.

» Unauthorized or improper use of this system may result in disciplinary action, as well as civil and criminal
penalties,

#® Bv using this information systemn, you understand and consent to the following:

o You have no reasonable expectation of privacy regarding any communications or data transiting or
stared on this information system. At any time, the government may for any lawful government
purpase ronitar, intercept, search and seize any communication or data transiting or stored on this
information system,

O ANy communications or data transiting or stored on this information systermn may be disclosed or
used for any lawful government purpose,

< Your consent is final and irrevocable, You may not rely on any statements or informal policies
purporting to provide you with any expectation of privacy regarding communications on this system,
whether oral or written, by yvour supervisor or any other official, except USDA's Chief Information
Officer.

st b ot oo e b e of o sk s o ey 0 T o] 5 ok o o o o sk ok b of sk
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The FWADM Three Day Delay of Initial Notification Letter Report (Continued)

B Accessing the Report (Continued)

ﬁ USDA eAuthentication

| Quick Links
- What is an account?

b Create an account

USDA United States Department of Agriculture

eAuthentication Login

User ID: || |
¥ Update your account
i L Forgot your User ID7
Administrator Links
Password: | |
+ Local Registration |
Authority Login Forgot vour Password?
Change My Password
Login
What’s New

Important! USDA Federal Employees:

their LincPass cards, watch this section for more information in the coming

USDA federal emnployees will soon be able to log in to eAuthentication with

rnonths,

If you need a USDA eAuthentication Employee account, please click here,

Browse
_1 Debt Manageme
_1 FFATA Data Mai

_1 FWADM Data M.
1 Paymerts and R

Sep o 200a FER AN

i 72005 B4 AM

Hyperion Intelligence Data Analysis and Report Guide

Aug 25 2006 206 AM

‘

F5A Hyperion Requirements

H—B

doc

B oo

Browse b iR

_1 eFunds Reports
_1 Financial Servic
_1 Mational Rerelp

F5A - Production - Hyperion Performance Suite 8.5 SP3

Stephen L, Huckab

7 : i

New Folder Structure

| Fayrment Repor

Sep 21 2009 2,57 AM

Reportz are now contaned within sub-folders. Please raference thir document for a deting of each FWHEOH
Raport and the Foidar in which & i confaned,

B doc

Page 5



Notice FI-2964
2 The FWADM Three Day Delay of Initial Notification Letter Report (Continued)

B Accessing the Report (Continued)

Browse v : PREFERENCES

DM Data Mart

National Receipts and R

#* 3 Day Delay of Initial Notification Report

O A SINE 1157AM B by

Activity by Receivable
Report dispfapr af activity for a selacted receivable.

Mar 31 2058 1345 A0 ﬁ by

USDA United States Department of Agrcuilure
Sl Farm Service Agency

Continue to Logon
Screen
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The FWADM Three Day Delay of Initial Notification Letter Report (Continued)

B Accessing the Report (Continued)

Alabama

Alaska
Armerican Samoa
Arizona
Arkansas
California
Colorado
Connecticut

Drelaware vI vI
Al States All Counties

Autauga
Alaska Baldwin
American Samoa Barbour
Arizana Bibb
Arkansas Blount
California Bullock
Colaradao Butler
Connecticut Calhoun

Drelaware ll Chambers LI
All States v All Counties

Process Query

% View Report

Note: See Notice FI-2916 for information about using all FWADM reports. Contact the

State SLR for security access to FWADM.
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2 The FWADM Three Day Delay of Initial Notification Letter Report (Continued)

C Using the Report

Notice FI1-2964

The report shows receivable(s) that are due initial notification letter(s) by County Office.
Click on the menu which shows “3 Day Delay Initial Notification”.

Initial notification letter generation will be delayed 3 workdays from the receivable

establishment date to allow Field Offices time to review newly established receivable(s) to
ensure that they are valid and correct. After 3 workdays from the receivable establishment
date, an initial notification letter will automatically generate for the receivable.

This report will need to be reviewed and any receivable corrections made, if applicable, on a
daily basis to ensure that customers receive accurate and timely due process.

The following is an example of the report.

3 Dy Dl Initial Motification Letter Report
Tuesday, Manch 30, 2010
]
Currert
wof
St Courty Ferekaie | Lepiy  |Recekabie | Etaisn [T Custormer Mame | Debt: | Fecsaabie | 04 [Program.dipt | Progrm | Recsabie [Arcourting  (Oubstndeg
P54 | P& | identifier | Peceiable | CueDabe | Dote  [Idertification B | St | Referml Code Amout | Cont  [Progem  (Aerount
Code | Code Hurmber Ceacription Tipe At
08 | om (sEXE D20 | 0372570 |8BC Famm | 1M36 Mone  |[GECFOR [Progrm, 1 a0 00
|| prcsa
Pageinble Totdl 400 $a00
Courty Totsl e 00
075 [SEseE R | 1320 ot LLLP | 10421 Bire  (ooCRP Pragrer, | §2755 7]
Pregram, faE20 i
| Principal
Pegeivable Total faTass IS
County Total ] JATHEL Rl
| SabeTotal 1 JREGEE SRS
Peport Total e SRS

D State Office Action

State Offices shall ensure that County Offices review the report daily.

E County Office Action

County Offices shall review the report daily and make any necessary receivable corrections
to ensure that initial notification letters are issued accurately and timely.
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