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1 Completing the Mail Management Survey 
 
 A Background 

 
The FFAS Mail Management Program: 
 
• services all FFAS offices 
 
• complies with the Federal Management Regulations (FMR) Parts 102 – 192, Mail 

Management 
 
• strives to develop and use the best, most cost-effective management for the FFAS mail 

management program. 
 
 B Purpose 
 

This notice provides a survey (Exhibit 1) for Field Offices to complete to assist in 
establishing and maintaining a tracking system of all mail operations.  The information 
provided in Exhibit 1 will be used to determine how Field Offices are currently tracking mail 
costs. 
 

 C Contact 
 

 Direct questions about this notice to Kim Deal, FFAS Mail Manager, using any of the 
following: 

 
• e-mail at kim.deal@wdc.usda.gov 
• telephone at 202-720-2341 
• FAX to 202-720-9263. 

 
 D Deadline for Submitting Survey (Exhibit 1) 
 

State Offices shall complete Exhibit 1 and FAX to Kim Deal according to subparagraph C by 
COB March 6, 2009. 

 
Disposal Date 
 
May 1, 2009 

Distribution 
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