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1  Required SOC Self Evaluation Survey 
 

A Background 
 
DAFO Outreach is focusing on gathering reliable, office-by-office, outreach performance 
data to compare to overall human demographics in each respective area to identify gaps of 
service in our Field Offices.  Outreach activity data is key to the ongoing assessment of what 
is currently being done in the field, and offers a baseline for real performance targets to 
emerge after collecting 3 years of data.  However, data alone does not provide information 
about the attitudes that prevail among field personnel or give clues to what personnel does 
not understand about why outreach is important.  This will be an ongoing analysis. 
 

B Purpose 
 
This notice informs SOC’s that a self evaluation survey is available on the DAFO Outreach 
Sharepoint site.  This self evaluation survey will collect data about the following: 
 
• level of knowledge and importance of FSA’s outreach objectives to legal standing in 

legal class actions 
 
• a broad grasp of targeted outreach activities, that would be appropriate to host at the local 

level, considering the local demographic makeup of the communities being served 
 
• types of outreach activities that provide the most measurable results 
 
• efficiencies that can be built-in when delivering outreach in a cost effective manner. 
 

C Self Evaluation Survey Deadline and Contact 
 
All SOC’s are required to complete the online self evaluation survey at 
https://fsa.sc.egov.usda.gov/mgr/DAFO/Outreach/Lists/FY%202012%20County%20Of
fice%20Outreach%20Coordinator%20COOC%20Se/overview.aspx by 
January 31, 2013.  For any questions, contact Nancy Bond by e-mail at 
nancy.bond@wdc.usda.gov at or telephone at 202-260-6069. 
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