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Customer Statements

Step-by-Step Instructions for Doing 
Electronic Business With The 

Farm Service Agency
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2. Click on 
“Online Services”

1. Go to the Montana FSA 
Homepage: 

http://www.fsa.usda.gov/mt
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3. Click on 
“USDA 

Customer 
Statement”
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4. Click on 
“Login” in 
the upper 
right hand 

corner of the 
new window.  
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5. Click on 
“Continue”
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6. Enter Your USDA 
Level 2 User ID and 
Password and then 

click “Login”
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Joe Farmer
JoeFarmerEmail

$1000

Joe 
Farmer

E-mail

7. This page 
summarizes 

the payments 
that have been 
issued to the 
producer. To 
inquire about 
the specific 
payments, 
click on the 

Blue payment 
links.

8. Click “Print 
Statement” to 
print a hard 
copy in PDF 

format.

9. Other 
features can be 
accessed from 
this window.
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Joe Farmer
JoeFarmerEmail

$100010. Name & Address of USDA 
Service Center will appear here.

11. By clicking 
on the map 
icon, a map 
marked with 
conservation 
projects will 

appear.
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Joe Farmer
JoeFarmerEmail

$100010. Name & Address of USDA 
Service Center will appear here.

12. Markings 
of 

conservation 
projects on 
your land.
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Joe Farmer
JoeFarmerEmail

$1000
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13. The USDA 
ID Card 

provides your 
name, address 
and USDA ID.

You may 
either print the 

ID sheet or 
edit the 

information.

Cats- 4545
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Joe Farmer
JoeFarmerEmail

$1000
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14. The “View 
My Land”

enables you to 
view a map of 
your land from 

the USDA 
Geospatial 

website.  
Eventually you 
will be able to 

certify crop 
acres online.
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15. The 

“Download 
Map Data” link 
provides maps 

from USDA 
Geospatial.  
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16. Bozeman, 
MT (Bobcat 

Stadium)


